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S&T Bulgaria Improves Data Security

The customer

With some 50.3% of the mobile market and 5.1 million customers, Mobiltel is
the clear market leader in Bulgaria. The company was taken over in 2005 by
the Austrian telecommunications group, Mobilkom/Telekom Austria.

The challenge

Mobiltel commissioned S&T Bulgaria to plan and install a professional, state-
of-the-art storage system, which would comply with the regulatory standards
and satisfy higher domestic service level requirements. S&T Bulgaria had
already worked for more than six years for Mobiltel, already in 2003 the first

The Project

The project, which was started at the beginning of 2007 and recently completed,
encompassed the planning and installation of a multi-hop data recovery net-
work, which was distributed over three sites. Two of the sites, where data repli-
cation is carried out synchronously, were located in Sofia: the third was located
in more than 500 km away from Sofia and connected by a high-speed fiberglass
cable. Through the use of powerful EMC? SRDF Data Mobility technology, sto-
rage replication takes place remotely using EMC? Symmetrixs DMX-3 storage
architecture, which guarantees Mobiltel maximum flexibility and enormous
scalability whilst at the same time offering maximum performance.

disaster recovery / business continuity project in Bulgaria for Mobiltel has
been completed. This solution guarantees the high availability of data as well as its seamless

integration into other systems, such as SAP or Oracle.

Benefit to the customer
- state-of-the-art storage system
- high level of data availability

- optimal performance and cost-effectiveness

“We have set new standards in Bulgaria with this ,Star’ configuration storage system. Never before has such a complex and modern system
been installed in this country. As market leader it is also our duty to set new standards with our IT-systems. We were able to achieve an optimal
solution by working with the experts from S&T.*

Simeon Dimitrov , Mobiltel’s Head of Enterprise Resources Management Department

S&T Bulgaria

S&T Bulgaria was founded in 1993 among the first subsidiaries of the corporation. S&T has three offices in Bulgaria with about 46 employees. S&T Bulgaria offers the whole S&T
services portfolio, is firmly established in the local market and has well-known Bulgarian companies as customers.

S&T Bulgaria is a part of the S&T Group, which, with around 3,150 employees in 22 countries and an preliminary annual turnover in 2007 of 524 million Euro, is the leading provider

of IT consultancy, solutions and services for customers in Central and Eastern Europe, in the Germany-Austria-Switzerland (DACH) region and in China and Japan.
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